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INTRODUCTION OF

PAKISTAN SINGLE WINDOW
Pakistan Single Window (PSW) is an electronic portal for cross-border trade and transport, allowing users 

to submit standardized information and documents through a single-entry point for import, export, and 

transit regulatory requirements. Authorized users who have completed the subscription or renewal 

process can access the portal. The system transmits information electronically, requiring data 

submission only once for clearance and regulatory approvals.

The PSW portal simplifies trade processes, enabling online applications for Premises Registration and 

LPCOs from the Marine Fisheries Department. It automates trade-related processes, offering online 

visibility of actions performed, and ensures compliance with the Know Your Customer (KYC) principle 

during subscription renewal.

SALIENT FEATURES OF MFD LPCO MODULE 
Simplified and comprehensive application process for Export Certificate and Premises Registration.

Traders to have complete real-time visibility into tracking their online requests. 

Dynamic User Management for performance monitoring.

Seamless communication with all the stakeholders via PSW system.

Automated LPCO processing for efficient port clearance.

Enables Digital transactions for time and cost savings.

Enhanced compliance with trade regulations using HS/Product codes.
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SYSTEM

REQUIREMENTS
To use PSW Portal on Windows®, the subscriber will require:

To use PSW Portal on Mac®, the subscriber will need: 
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Google Chorme Brower, Windows Edge, Opera and Firefox.

Google Chorme Brower and Safari

Windows 10 and Windows 11

OS X El Capitan 10.11 or later.



STEP BY STEP

PROCESS

i. Please visit ‘’www.psw.gov.pk” and click on the ‘Login’ button.

ii. After clicking on the login button, you will be redirected to the login interface. Here, you will be required to enter 
your login credentials.

www.psw.gov.pk

4.1 USER LOGIN
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Figure 1

Figure 2

Password must contain at least 1 
uppercase letter, 1 lowercase letter, 1 
digit, 1 special character and must 
contain at least 8 characters.



STEP BY STEP

PROCESS

i. Upon successful log-in, a dashboard will appear. At the home screen, click on the ‘Registration’ button.

ii. Under the OGAs grid, select ’MFD’ and then select ‘Premises’.
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Figure 3

Figure 4

4.2 PREMISES REGISTRATION
4.2.1. PREMISES REGISTRATION REQUEST



STEP BY STEP

PROCESS
iii. At the premises registration page, click on the ‘Create New Registration’ button. 

iv. At the upload registration template tab, click on the ‘Download Template’ button. 
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Figure 5
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STEP BY STEP

PROCESS
v. Fill out the required information in the downloaded excel file and upload it back by clicking on the ‘Select file’ 
option. Press ‘Save and Proceed’ button.

vi. At the upload document tab, click on the ‘Document Type’ and select the documents one by one.

(Note: These all are the mandatory required documents.)
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Figure 7
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STEP BY STEP

PROCESS
vii. Click on the ‘Select Files’ button to upload the required documents.

viii. After uploading all documents, click on ‘Save and Procced’ button.
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Figure 9
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STEP BY STEP

PROCESS
ix. At the ‘Review Information’ tab, you can review the information you have provided in the excel format. Here you can also 
edit or change the information (if required) before the submission of registration request.
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Figure 12

Figure 11



STEP BY STEP

PROCESS
x. After reviewing the information, click on the ‘Submit’ button.

xi. A PSID will appear, pay the fee against PSID to complete the registration process.

www.psw.gov.pk11 MFD User Manual

Figure 13
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STEP BY STEP

PROCESS
xii. On the premises registration page, you can view the status of your request.

xiii. Upon clicking on the relevant request, you can view the submitted information along with its status.
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STEP BY STEP

PROCESS
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Figure 17
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STEP BY STEP

PROCESS
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Figure 19

xiv. Upon successful payment, your request will be assigned to the officer.



    

SINGLE

DECLARATION
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Figure 21

Figure 20

i. Once the login credentials are validated, you will be redirected to the dashboard. Here you will click on
‘Single Declaration’.

5.1 FILING SINGLE DECLARATION & TAGGING OF PREMISES REGISTRATION
IN SINGLE DECLARATION

5.1.1 USER DASHBOARD – TRADER

5.1.2 USER DASHBOARD – CUSTOM AGENT



    

SINGLE

DECLARATION
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Figure 23

Figure 22

i. Hover your cursor on the ‘Export’ button.

ii. Click on the ‘Create Declaration’ button.



    

SINGLE

DECLARATION
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Figure 25

Figure 24

iii. Select ‘Consignment Category’ and ‘Declaration Type’ from the dropdown menu and click on the 
‘Confirm’ button.

iv. Provide your ‘Consignment Information’ details and click on ‘Save and Proceed’ button.



    

SINGLE

DECLARATION
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Figure 27

Figure 26

v. At the ‘Financial information’ tab, select your bank details and click on the ‘Add’ button. Now click on the 
“Save and Proceed’ button.

vi. At the ‘Commodity Information’ tab, click on the ‘Add Commodity’ button.



    

SINGLE

DECLARATION
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Figure 29

Figure 28

vii. Select ‘HS Code and Product Code’ and provide the ‘Declared Description’ information.  

viii. Under the regulatory department grid, you can view the ‘Name of the Department(s)’, who is/are regulating 
the selected ‘HS Code’.  



    

SINGLE

DECLARATION

www.psw.gov.pk20 MFD User Manual

Figure 31

Figure 30

ix. Click on the add container button to add container information.

x. Add container information.



    

SINGLE

DECLARATION
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Figure 33

Figure 32

xi. At the ‘Supporting Information’ tab, provide the statistical details of your declaration and click on the 
‘Save’ button.

xii. At the ‘OGA’s Required Information’ tab, provide the details required by the marine fisheries department. 



    

SINGLE

DECLARATION
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Figure 35

Figure 34

xiii. Under the ‘Required Document’s’ grid, attach your ‘MFD Premises Registration Request File’ by clicking 
on the upload button.

xiv. You may select the ‘Premises Registration Certificate’ from the list, or you can either search it by the 
‘Certificate Number’.

5.1.3 TAGGING OF PREMISES REGISTRATION IN SINGLE DECLARATION



    

SINGLE

DECLARATION
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Figure 37

Figure 36

xv. Click on the ‘Save’ button to proceed further.

xvi. Upload the ‘Mandatory Required Documents’ by selecting the documents from the dropdown list.

Note: Alphabet ‘M’ represents the ‘Mandatory’ documents, whereas ‘O’ represents the ‘Optional’ documents.



    

SINGLE

DECLARATION
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Figure 39

Figure 38

xv. You may also upload any additional document by clicking the ‘Select File’ option and selecting the 
‘Document Type’ from the dropdown list, and then click on the ‘Proceed’ button.

xvi. At review and validate tab, select the ‘City’ and ‘Site Office’ from the drop-down list. Review the provided 
information and click on ‘Validate and Proceed’ button.



    

SINGLE

DECLARATION
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Figure 41

Figure 40

xvii. At the payment procedure tab, review your payment advice and click on ‘Save and Submit’ button. 

xviii. Select the mode of payment, you can either pay through ‘Alternate Delivery Channels’ or from ‘PD Account’ 
and click on the ‘Confirm Payment’ button.



    

SINGLE

DECLARATION
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Figure 42

xix. A pop up will appear for the payment confirmation, click on the ‘Ok’ button to proceed further.



    

SINGLE

DECLARATION
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Figure 44
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i. At the home screen, click on the ‘Single Declaration’ button. 

ii. Under the export tab, click on the ‘Submitted’ button.

5.2.1 VIEW SINGLE DECLARATION



    

SINGLE

DECLARATION
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Figure 45

Figure 46

iii. You can view the status of your request.

iv. Simultaneously, the same declaration request has been forwarded to customs for their processing.  



    

SINGLE

DECLARATION
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Figure 48

Figure 47

i. At the submitted export declaration interface, select the relevant export certificate; click on the ‘Three Dots’ 
and then click on the ‘Amend’ button.

ii. You can amend the ‘Consignment Information’. Update the information and click on ‘Save and Proceed’ button.

5.2.2 AMENDMENT IN SINGLE DECLARATION



    

SINGLE

DECLARATION

www.psw.gov.pk30 MFD User Manual

Figure 49

Figure 50

iii. You can also amend the ‘Financial Information’. Update the information and click on ‘Save and Proceed’ button.

iv. You can also amend the ‘Commodity Information’. Provide the updated information and click on ‘Save and 
Proceed’ button.



    

SINGLE

DECLARATION
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Figure 51

v. Request for ‘Single Declaration Amendment’ has been submitted successfully, click on ‘OK’ button’ to 
proceed further.

5.2.3 SD CANCELLATION WITH TAGGING IN NEW SINGLE DECLARATION

Upon navigating to the submitted Single Declaration tab for the export certificate, the Trader/Custom Agent 
can cancel the Single Declaration and tag the cancelled Single Declaration in a new Single Declaration without 
making another payment. The following data elements should remain the same between the new Single 
Declaration and the old cancelled Single Declaration:

Consigner Name

Consigner Address

Consignee Name

Consignee Address

Destination Country

HS Code + Product Code

Quantity 

OGA’s Required Information



    

SINGLE

DECLARATION
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Figure 53

ii. Upon clicking on the cancel button, a pop-up box will appear prompting users to confirm the 
cancellation or decline it.

Figure 52

i. At the submitted export declaration screen, select the relevant approved export certificate then click on the 
‘Three Dots’ and click on the ‘Cancel’ button.



    

SINGLE

DECLARATION
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Figure 54

iii. Upon confirming the cancellation, SD cancelled successfully message will be displayed on the screen. 

Figure 55

iv. Status of SD will appear as cancelled.



    

SINGLE

DECLARATION
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Figure 56

v. Tag the old, cancelled SD in the newly filed Single Declaration.

Figure 57

vi. Click on tag button, it will redirect user to export certificate tagging screen.



    

SINGLE

DECLARATION
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Figure 58

vii. On the tagging screen, add cancelled SD number on the left side of the screen and then click on tag export 
certificate button on the right side of the screen.

Figure 59

viii. ‘Export Certificate Tagged Successfully’ message will appear on the screen, confirming the export 
certificate has been tagged successfully.



    

EXPORT

CERTIFICATE 
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Figure 60

i. At the home screen, click on the ‘LPCO’ button.

ii. Click on the ‘Export Certificates’ button.

6.1 VIEW EXPORT CERTIFICATE

Figure 61



    

EXPORT

CERTIFICATE 
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Figure 63

Figure 62

iii. Select the relevant export certificate, here you can also view the status.

iv. Click on the ‘Print’ button, under the ‘Actions’ grid.



    

EXPORT

CERTIFICATE 
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Figure 64

i. At the export certificates interface, select the relevant export certificate and click on the ‘Pen’ icon.

ii. Provide the required information. 

6.2 EXPORT CERTIFICATE VALIDITY EXTENSION REQUEST

Figure 65



    

EXPORT

CERTIFICATE 
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Figure 66

iii. Input your remarks against the extension request and click on ‘Request Extension’ button.

iv. Your request for ‘Export Certificate Extension’ has been submitted, click on the ‘Ok’ button to proceed further.



    

CATCH

CERTIFICATE 
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Figure 69

Figure 68

i. To create catch certificate request, click on 'Catch Certificate' tab.

ii. Click on 'Create Catch Certificate Request' tab.

7.1 REQUEST FOR CATCH CERTIFICATE
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Figure 71

Figure 70

iii. Fill the form and click on ‘Add Vessel’ and ‘Submit’.

iv. Catch certificate processing fee amount will appear, click on proceed button to pay the fee.



    

CATCH
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Figure 72

v. After the payment, request will be assigned to MFD Officer for further processing.



PREMISES
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Figure 73

i. For amendment in the existing request, click on the ‘Request Amendment’ button under the action column.

8.1 PREMISES REGISTRATION AMENDMENT 

Figure 74

ii. You can amend the ‘Name, Address and Contact Number’ of the plant.



PREMISES

REGISTRATION
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Figure 75

iii. You can also amend the ‘Treatment Type’, ‘Area of the Plant’ and ‘Freezing Capacity’ of the plant.

Figure 76

iv. Click on the ‘Submit’ button to complete amendment request.



PREMISES

REGISTRATION
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Figure 77

v. A pop-up will appear, with the submission confirmation message. Click on ‘Ok’ to proceed further.

Figure 78

i. For renewal of the existing registration, click on the ‘Renewal’ icon under the action column.

8.2 PREMISES REGISTRATION RENEWAL 
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Figure 79

ii. Select the type of treatment through the ‘Check mark’, under the ‘Actions’ column.

Figure 80

iii. After selecting the treatment type, click on the ‘Submit’ button.
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Figure 81

iv. Click on the ‘Yes’ button to complete registration renewal request.

Figure 82

v. A pop-up will appear with the PSID details, note the PSID and click on the ‘Ok’ button to proceed further.



    

PREMISES

REGISTRATION

www.psw.gov.pk48 MFD User Manual

Figure 83

vi. You can view the status of your request as ‘Payment Awaited’. Pay the fee by using PSID to proceed further.

Figure 84

vii. You can also view the details of your submitted request.
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Figure 85

viii. Upon successful payment of the PSID, request status will be changed to ‘Assigned to Officer’.

Figure 86

ix. Your renewal request for premises registration has been approved by the officer.
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THANK YOU

ISLAMABAD

PSW Head Office: 2nd Floor, NTC Head Quarter, 
Sector G5/2, Islamabad.

+92 51 924 560 5 (Head Office)

KARACHI

PSW Karachi Office: 4th Floor, Bahria Complex 3 
building, MT Khan Rd, Karachi.

+92 21 111 111 779 (Helpline)
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